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New Penn Recognized for Performance Excellence With 2014 Quest for Quality Award

LEBANON, Pa., Aug. 8, 2014 (GLOBE NEWSWIRE) -- New Penn recently marked two decades of recognition from Logistics 
Management magazine, winning a pair of 2014 Quest for Quality awards. Magazine readers selected New Penn as one of the 
best in the Northeast/Mid-Atlantic LTL Regional and Expedited Motor Carriers categories.

"Everyone at New Penn is pleased to be recognized with this most prestigious industry award 
for 20 years," said John Kelley, New Penn Vice President of Sales and Marketing. "Members 
of the New Penn team are persistent in their efforts to deliver unmatched, next-day regional 
LTL performance. While our number one goal is to exceed customer expectations, it's also a 
great feeling to be honored by our fellow transportation professionals."

Logistics Management's Quest for Quality Survey is regarded as the most important 
measure of customer satisfaction and performance excellence in the transportation and 
logistics industry. The Quest for Quality awards are the gold standard for customer 
satisfaction and performance excellence. Logistics and supply chain decision-makers from 
around the country rate providers on a number of objective service metrics to select the "best of the best." The categories 
measured include on-time performance, value, information technology, customer service, equipment and operations. The full 
list of winners is available in the August issue of Logistics Management. 

About New Penn

New Penn, a regional less-than-truckload motor carrier based in Lebanon, Pa., provides industry-leading reliability and next-
day service through a network of 24 service centers in the northeastern United States, Quebec, Toronto and Puerto Rico. New 
Penn is widely regarded as one of the most efficiently operated transportation providers and has one of the lowest claim ratios 
in the industry. For more information, visit www.newpenn.com. New Penn is a subsidiary of YRC Worldwide (Nasdaq:YRCW). 

Website: www.newpenn.com   
Facebook: http://facebook.com/newpenn   
Twitter: https://twitter.com/newpenn   
LinkedIn: http://www.linkedin.com/company/new-penn-motor-express   
YouTube: http://www.youtube.com/newpennpa   
GooglePlus: https://plus.google.com/u/0/110047476789771528352/posts 

CONTACT: Media Contact: Suzanne Dawson

         LAK Public Relations, Inc.

         212-329-1420

         sdawson@lakpr.com 
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